MHHHCTEPCTBO 31paBoOXpaHeHHA XabapoBcKoro kpas
Kpaesoe rocyqapcrseHHDe GroKeTHOR npodeccHOHAILHOE
0DpasoBaTeNbHOe YUpeKIeHHe
«XabapoBCKHii rocyTapcTBeHHBIH MeTHITHHCKITI KOILITE I3

YTBEPAIAIO
_,;‘_:E,E?emop KOJ

(e

¢~B.H. CuTHHKOB

Iy 7 2017r

78

eIEa

BPEMEHHBIN MMOPSJIOK
NpeI0CTABJICHHA YCJIYI HHBATHIAM HA 00bEeKTaX KOJLIedKa, KOTOpPbIe
HEBO3MO’KHO IOJHOCTBHIO IPUCIIOCOOUTD € Y4€TOM HY KA HHBATHI0B

1. O0ue mMoJI0KEeHUS

1.1 BpemeHnHblii MNOPSAAOK MPEJOCTABICHHS YCIyI HWHBAJIMIAM Ha OOBEKTax
KOJIIE)Ka, KOTOPhIE HEBO3MOXKHO MOJIHOCTBHIO MPHUCIOCOOUTh C YYETOM HYK]I
uHBaNMKUI0B (nanee — [lopsaok) pazpaboTan B LESX pealn3aliy rocyapCTBEHHON
nonuTuku Poccuiickoit deaepariuu B 00JaCTH COIMATIBLHOMN 3alUThl HHBAJIUIOB,
oOecrieueHusT WHBAJIMAAM PAaBHBIX C APYTMMH TpPaKJaHAMHA BO3MOXXHOCTEH B
peanuzanuu TpaB M cBo0OA, mpeaycMoTpeHHbx Konctutynuenn Poccuiickoi
®enepanuu, nonoxennit Konsenunu OOH «O npasax naBanuios» ot 13.12.2006
roga u ®@enepanbHoro 3akoHa oT 24.11.1995 Ne 181-®3 «O coumnanbHOM 3alIUTe
MHBAIMIOB B Poccuiickon denepauum.

1.2 Hacrosmuit Ilopsimox pa3paboTaH B COOTBETCTBUU CO  CIEAYIOUTUMHU
HOPMAaTUBHBIMU JIOKYMEHTAMU:

- ®enepanbhbii 3akoH OT 29.12.2001 « 273-03 «O6 obpazoBanuu B Poccuiickoit
Oenepauumny,

- 3akoH P®D ot 24.11.1995 Ne 181-®3 «O comuaipbHOM 3alUTe WHBAJIUIOB B
Poccuiickon ®@enepanum»,

- TlocranoBnenue I[lpaBurensctBa PD ot 01.12.2015 Ne 1297 «O06 yTBepxacHUH

rocyaapcTBeHHoM nporpammel Poccuiickon @enepanuu «JloctynHas cpeaga» Ha
2011 — 2020 romp1».



- npuka3 MuHucTepcTBa Tpyaa U corranbHor 3amuThl PO ot 25.12.2012 Ne 627
«O0  yTBEpXKIEHUU  METOJUKHU,  TO3BOJISIIONIEH  OOBEKTU3UPOBATH U
CUCTEMATU3UPOBATh JOCTYIMHOCTh OOBEKTOB U YCIYI B IPHOPUTETHBIX cdepax
KU3BHENIEATSIbHOCTH /11  WHBAIUIOB M JIPYTUX MaJIOMOOWJIBHBIX — TPYIII
HACEJICHUS, C BO3MOXKHOCTBIO YUeTa pEeTHOHAIBHON Ccrieu(DUKny,

- PekoMeHaiuu 1o CO3AaHUIO YCJIOBHM JUIsl IOJIy4eHHUs] 00pa3oBaHUs JE€TbMU U
OTPaHUYECHHBIMA BO3MOXKHOCTSIMU 37I0pOBbsi U JeTbMu-uHBasugaMu (Ilucemo
MunncrepcTBa oopazoBanus U Hayku PO ot 18.04.2008 Ne AD-150/06).

1.3 Tlopsimok ycTaHaBIWBaeT IMPEAOCTaBICHUE KOJUICIKEM YCIyr B cdepe
oOpa3oBaHMsl (Jlajee — YCIyrM) HMHBaIUAaM Ha OOBEKTaX KOJUIEXa, KOTOPbIE
HEBO3MOXHO MOJHOCTBIO MPUCTOCOOUTH (a1anTUPOBATh) ISl ATUX LIENEH, a TaKKe
IpaBHUJia OKa3aHWs WHBAJIHMIAM IMPH 3TOM HEOOXOAMMOW MOMOIIN B MPEOJA0TICHUN
0apbepoB, MEIIAKIIUX IMOIYYEHUI0 00pa30BaTEIbHBIX YCIYT M HCIOJIb30BaHUIO
00BbEKTa HApaBHE C IPYTUMHU JINLAMHU.

1.4 Tlopsmok BKIIOYAeT TMpaBWiIa MPENOCTABIECHUS YCIYyr WHBAJIWJAM B
OTHOILIEHUM TE€X KaTeropui, M KOTOPBIX OTCYTCTBYET BO3MOKHOCTb
alaliTUPOBATh OOBEKTHI KOJUIE/KA MOJHOCTHIO WM Ha MEPUOA A0 PEKOHCTPYKLIUU
U (W) KalUTaIbHOTO PEMOHTA OOBEKTOB.

1.5 IlpumeHeHue mpaBWwi, MPEAYCMOTPEHHBIX BpeMEHHBIM MOPAIKOM,
ObecrieuynBaeT 1OCTYITHOCTD MOJIyUYEHHUs yCIyT MHBAINM]IaM BCEX KaTeropuil.

1.6 Komnemx mnocne nOpoBeNeHUS PEKOHCTPYKUMU W (WJIM) KaluTajIbHOrO

pEMOHTa BHOCUT BO BpeMeHHBII MOPsIIOK COOTBETCTBYIOIINE N3MEHEHUSI.
1.7 TIlpukazom pgupekTOopa KOJUIEX)KAa HA3HAYAKOTCd OTBETCTBEHHBIE IO
ucnonHeHuto Ilopsinka — JOMKHOCTHBIE JUIA, B JIOJDKHOCTHBIE WHCTPYKIUU
KOTOPBIX BHOCSTCS OOSI3aHHOCTM 1O pa3padOTKe U pealu3aluu IJIaHa
MEpPONPUATANA MO CO3JAHUIO YCTOMYMBOTO PAa3BUTHUS JOCTYIIHOW Cpeabl IS
WHBAJIMJIOB, MO aHaAJM3y TEXHUYECKOIO COCTOSHUS M YPOBHSI OCHAIIEHHOCTH
KOJUIe/Ka CIeUUalbHBIM 00OpPYJOBaHMEM B LENSIX CO3JaHMsI YHHUBEpCAIbHOMN
0e30apbepHOlt  cpenbl ISl OCCHPENSTCTBEHHOTO JIOCTyHa OOYyYaroIuxcs C
OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU 37I0POBbSl, IO OpraHU3alMH PECYPCHOTO
o0ecrieueHns BpaMKax peajqu3ali rocyAapCTBEHHOM mporpamMmbl «JloctymHas
cpenay.

1.8 Komnemx obecrieynBaeT CO3/laHUME WHBAJIMAAM CIEAYIOUINE YCIOBHS
JIOCTYITHOCTH OOBEKTOB B COOTBETCTBUU C TpeOOBaHUSMH, YCTaHOBICHHBIMU
3aKOHO/IaTeJIHFHBIMU M HHBIMH HOPMATUBHBIMU MPABOBBIMH aKTAMH:

- BOBMOXXHOCTB OECTIPENSTCTBEHHOTO BX0/Ia B OOBEKTHI U BBIXOJ1a U3 HUX;

- COJACWCTBHE WHBAIMIY TpPU BXOAe Ha OOBEKT W BBIXOJIE U3 HETO,
WHQOPMUPOBAaHME WHBAIMAAa O JOCTYMHBIX MapHipyTax OOIIECTBEHHOTO
TPaHCIIOPTA;

- BO3MOXKHOCTbh CaMOCTOSITEJIbHOTO MEPEIBUKEHUS MO TEPPUTOPUH OOBEKTa B
HEeNSIX J0CTyla K MECTY MpEeAOCTaBICHUS YCIYTH, B TOM 4YHCIIE C TOMOIIBIO
PabOTHUKOB KOJIICIKA;

- BO3MOYKHOCTb IOCAJIKM B TPAHCIOPTHOE CPEACTBO M BBICAJKE W3 HETO IMEpeN
BXOJIOM B OOBEKT, B TOM YHCJE C HCIOJIb30BAHHEM KpECIa-KOJSICKU U TIpHU
HEO0OXOMMOCTHU C TIOMOIIbIO pA0OTHIUKOB 00BEKTA;



-CONPOBOXK/ICHUE MHBAJIMJOB, UMEIOIIUX CTOMKHE HApYyIIEHUS (PYHKIMH 3pEHUS,
IIPU MEPEBUKEHUN IO TEPPUTOPUU O0BEKTA;

- OKa3aHWe MHBAJIMJIaM MTOMOIIU, HEOOXOIUMOM JJIsl MOJTYy4YEHHUs B JOCTYITHOM JUIst
HUX (hopme HHPOpMAIMU O MpaBHIIaX MPEAOCTABICHUS YCIYyTH, B TOM 4YUCIe 00
oopMIIeHUU HEOOXOJUMBIX JJIsl TTOJYYEHUS! YCIYTU TOKYMEHTOB, O COBEPIICHUU
MU JPYTUX HEOOXOAUMBIX IS MOTYYEHUS YCIyTH IEHCTBUI;

- OKa3aHuE€ COTPYAHUKAMM KOJUIEIKa HEOOXOAMMOW WHBAJIHUJAM IOMOIIU B
NPEOAO0JICHUH OAPHEPOB, MEIIAIOIIUX MOTYUYEHUIO YCIYTH B cepe oOpa3oBaHus U
UCIIOJIb30BaHUI0 00BEKTOB HApaBHE C IPYTUMHU JINLIAMU;

- HaaJexalee pasMelleHue HocHurTenell uHbopManuu, HEOOXOAUMOU IS
obecrnieueHuns: OECIPensITCTBEHHOTO TOCTyIa MHBAIUIOB K 00BbEKTaM U yCIIyTaM, C
Y4E€TOM OIpPaHWYEHUN HX >KU3HEAEATEIIbHOCTH, B TOM 4YHUCJIE IyOJIMpOBaHUE
HEO0OXOAMMOM ISl MOJTYYEHHUS YCIYTH 3BYKOBOM U 3pUTEIbHON HHPOpMaALINK;

- obecrnieueHue AOIycKa CypAONEepeBOIUNKa, TU(IONEPEBOAUNKA, a TAKXKE UHOTO
JIMLA, BIAJICIOLIETO SI3bIKOM 5KECTOB;

- o0ecrieyeHue A0nycka Ha OOBEKT, B KOTOPOM IPEIOCTABIISAETCS YCIyra, COOaKu-
IIPOBOJHUKA NPH HAIWYUM JOKYMEHTA, MOITBEPKAAIOLIETO €€ CIEHHAIBHOE
oOyuyeHue, BBIIAaHHOTO 1O (GopMe U B MOPSAAKE, YTBEPKACHHOM IPHUKA30M
MunucrepctBa Tpyaa U couuanbHOM 3amuThl Poccuiickonn ®enepanuu  OT
22.06.2015 Ne 386H.

2. Topsinok npegocTaBiieHUs1 yCJAyT HHBAJIUAAM HAa 00bEeKTaX, KOTOpbIe
HEBO3MOKHO IOJIHOCTHIO IPUCIOCOOUTH (10 UX PEKOHCTPYKLMH,
KAMUTAJIBHOI0 PEMOHTA) € Y4€TOM HYK/ HHBAJIHU/I0B

2.1 /Inst MHBATU/I0B C HAPYIIEHUSIMU ONIOPHO-ABUIaTe/ILHOI0 ANNapaTa u
JJI1 HHBAJIM/I0B, MCIIOJIb3YOIINX VISl MIePeABUKEHUS KPeCa0-KOJIACKY.

2.1.1 Pa3memenue nahopmaIiu o MopsiAKE OKa3aHusl yCIyT Ha cailTe KoJIIeKa B
cetu «MHTEpHETY.

2.1.2 Opranuzanuss  OpeaoCTaBlIEHUST  YacTH  00pa3oBaTENbHBIX  YCIYT
JUCTAaHIMOHHO, B TOM YHCIJIE C HCIIOJb30BAHUEM HHTEPHET-PECYPCOB M CPEICTB
ANEKTPOHHOM U (WK TeneoHHOM, PaKkCUMUIBLHOMN CBSI3H.

2.1.3 Okazanue pabOOTHHKaAMHU KOJUIEKa MOMOUIM B MPEOAOJEHUU Oapbepos,
MEUIAIOIUX MOJYYeHHUIO YCIIYTH HapaBHE C IPYTUMU JIMIAMHU, B TOM YHCIIE B BUJE
COMPOBOXKICHHUSI, MPEAOCTABIICHUS TEXHUYECKUX CPEJCTB (aHAYCOB U Ap.).

2.1.3.1 B ciyyae curxana KHOIIKM BBI30Ba NMEPCOHANIA AEKYPHBIA aIMHUHUCTPATOP
WIM JIeKYpHBI BaxTep o00s3aH BBIATHM Ha YIUIy M OKa3aTh MOMOIb
MaJOMOOMJIBHBIM Tpa)kJaHaM (aTh TMOJIHYI0O MH(POPMAIUIO O MPEAOCTABISIEMBIX
yciyrax, OKa3aTh [OMOLIb B CONPOBOXKJIECHHMM M JBWKEHUU MO KOJUIEIXKY,
CONPOBOJIUTH JI0 CIICIHAIUCTOB).

2.1.3.2 CoTpyJHUKM KOJJIE/IP)Ka OKa3bIBAIOT MAaKCHUMaJIbHOE COJICUCTBHUE
WHBAJIMIAM, HCIOJb3YIOIUM KPECIO-KOISICKY M HWHBAaJIUIAM C HapyLIEHUSMU



OMOPHO-ABUTATEIBLHOIO anmnapaTa B NEPEMENICHUSIX BHYTPHU KOJUIEIKA, BKIIOYas,
IIpU HEOOXOIUMOCTH, CAHUTAPHO-TUTUEHUYECKUE TTOMEIIEHUS.

2.1.3.3 Tlpu HEoOXOAUMOCTH TOKHHYTh 3JIaHHE, COTPYIHUKH KOJUIEIKAa TaKKe
OKa3bIBAIOT MHBAJIUIAM MaKCHUMAJIBHO BO3MOXHYIO ITOMOIITb.

2.2]1151 THBAJIMAOB ¢ HAPYUICHUSIMHU 3PEeHMSI.

2.2.1 Pasmemenue nHpopMaIuy o MOPSAIKE OKa3aHWs YCIyT Ha cailTe KOJUIeHkKa B
cetu «MHTEpHET» B aganTHUPOBaHHOW (GopMe C YIETOM OCOOBIX MOTPEOHOCTEH
WHBAJIWJIOB MO 3pPEHUI0 C TMPUBEACHUEM HUX K MEXKIYHAPOJHOMY CTaHAApTy
JIOCTYITHOCTH BEO-KOHTEHTAa U BeO-CEpBUCOB (YCTAaHOBKA Ha CalTe KOJUIEIKa
BEpCUM MMPOCMOTpa UH(DOpMaLIMK /171 CTa00BUIAIINX ).

2.2.2 Opranuzanuss OpEeAOCTAaBIEHUS YCIYr C HCHOJIB30BAHHEM HWHTEPHET-
PECYPCOB U AOCTYIHBIX CPEACTB CBSI3U.

2.2.3 Oxkazanue paOOTHUKAMHM KOJUIC/KA ITOMOIIM B IPEOAOJECHUH OapbepoB,
MEIIAIIUX NOJYYCHUIO YCIYyTH HapaBHE C IPYTUMU JUIAMH, B TOM YHCIIE B BUJIE
COIPOBOK/ICHHSI.

2.3 /lsisi THBAJIM/IOB C HAPYILIEHUSAMH CJIyXAa.

2.3.1 Pazmemienue undopmaiuu o NopsJIKe OKa3aHUs YCIYT Ha CailTe KOJUIeIKa B
cetu «HTEpHET».

2.3.2 Opranuzanuss OpPEeAOCTaBIEHUS YCIYT C HCHOJIB30BAHHUEM HWHTEPHET-
PECYPCOB U JOCTYIHBIX CPEJICTB CBS3U.

2.3.3 Okazanue paOOTHHKaAMHU KOJUIEKa MOMOUIM B MPEOAOJEHUU Oapbepos,
MEUIAIOIUX MOJYYEHUIO YCIYTH HapaBHE ¢ APYTMMU JIMIAMH, B TOM YHUCJE B BUJE
COIPOBOXKJICHHUSI.

2.3.4 Hcnonp3oBaHue mjisg OOIICHUS C TIYXHUMH WU CIa0OCHBIMIAIIMMY JIHIIAMU
MOHHUTOpA KOMITbIOTEPA U KJIABHATYPY, JIMOO MUCEMEHHBIE TIPUHAITICKHOCTH.

2.3.5 B cnydae HEOOXOUMOCTH COMPOBOXKICHHUE TPAXKIAHUHA 10 HEOOXOIUMOTO
eMy 00BbeKTa KOJIIeIKa.



